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ABOUT RETAIL TOUCHPOINTS

Retail TouchPoints is an online publishing network for retail executives, with content focused on 
optimizing the customer experience across all channels. The Retail TouchPoints network is comprised 
of three weekly e-newsletters, special reports, web seminars, exclusive benchmark research, an 
insightful editorial blog, and a content-rich web site featuring daily news updates and multi-media 
interviews at www.retailtouchpoints.com. The Retail TouchPoints team also interacts with social media 
communities via Facebook, Twitter and LinkedIn.


